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INVESTIGATION REPORT FOR STITCHED PRINT CHARACTER FOR
SUPERFLEX 839N CARTON BOX

W1- The distance of print from the edge of box is 22mm only vs. 40mm glue tab.
DIRECT CAUSE HERIICE OR =68 v &

DES‘G"VTDD"'”@ W2- The location of print is prone to stitched, or not in the ideal position.
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W1- No instruction in the drawing that stitch should not be hit on the print character.

INDIRECT CAUSE

W2- This occurrence is normal and good before.
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W3- First time to reject this occurrence.

CORRECTIVE ACTION

Move the print dimension from 22mm to 40mm for sure that the print didn’t hit by stitch.
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If ever the print movement did not approved, provide rejection criteria and put instruction in the drawing
regarding this issue.
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